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Questions?  Call the ITRANS Help Desk at 1 866 788 1212

ITRANSTM

With the move to highs peed Internet connections in dental offices on the rise, more services are becoming 
available to fully utilize this new found speed and flexibility.

CDAnetTM & ITRANSTM

Today dental offices are sending dental claims (CDAnetTM formatted messages) on behalf of patients to 
insurance carriers using a phone line and dial up modem.

The ITRANS Claim Service takes the same dental claims and sends them to insurance carriers using your 
Internet connection.  The manner in which you input claims into your system will not change. Other than 
the initial setup there is no learning curve, a great plus for the front line staff.

By using the ITRANS Claim Service, your dental office will now have access to an ITRANS website that lists 
claims that have left your office over the last 90 days; who the patient was, what time the claim was sent; 
what insurance  carrier it went to; the type of transaction; error codes; and, whether it was adjudicated by 
the insurance carrier.  ITRANS makes this all available to your front line staff today.  With privacy and 
security being top of mind in today’s health care system it’s good to know that ITRANS restricts access to 
only those with a valid ITRANS eQualifID digital certificate.  This website can also assist your staff in 
answering questions about claims without having to call the insurance carrier and should they still need to 
call, they will now have more information at their disposal to expedite their work.
  
Another benefit included with the ITRANS Claim Service is the ability to send patient data from one dentist 
to another.  You can send images e.g. patient x-rays in the following formats: JPEG and DICOM.  Dentists 
can also send patient documents in the following formats: Microsoft word (.doc) and text files (.txt).      
Demonstration videos on how to send patient data with ITRANS can be found at 
www.goitrans.com/support/claims.

The ITRANSTM Claim Service let’s you use technology to work more effectively with your patients, other 
practitioners, insurance carriers, software vendors and your office staff, all the relationships that make up a 
practice. 

To use ITRANS you have to sign up.  Please go to www.goitrans.com/forms to obtain the appropriate 
form or call 1-866-788-1212 for more information on their products.
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